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- < =

Yauuunasy EULEHGLL
IT Request Form wuunesuIaswaaiun1sau IT (IT Request Form)
wuuesuvetiugUnsal wuuvlesuvedugunsal
Change Request Form Change Request Form

4.3 ﬂ'lﬁ'ﬂ’JUﬂillLaﬂﬁ'ﬁ
o Yo a dou & ac v @ W
YaLnans K3uknvau d0uNINU | szezian | Asmsdaiudnen
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5. AANUIN

5.1 wuuasuiasvaniiun1sanu IT (IT Request Form)

wuuwasusavuadiunsau IT (IT Request Form)

Tagussaod

[] vadaqunsa [] vadiadoTalsunsu [] ua E-Mail Address [] watuntha [ vasiadoqunsaiisu

] watviamada [] vadanuamunty [] wataf Internet [] duq

nuavdannsiadua

wana fnailsead wia anuanily

1As5IU U3a Spec Misadns

asasulasdiiniisasua
A . I .
dagsasua : FIUNUIU ¢ W :

) e v
unIava IUNAAINIT

anwamsan ; ] awsa ] wiauia
easdaaniugy :

anedukananssiin

mMsasulasgutinatuladarsaune

AueinaTulafanssund : El aydd |:| Taiauld
Seasdaaniugy :
aeduriansan
(ISMA/ISMR)  ( )
( / / )
aausnisanilunig anaduganiuns
( )
( / / )
Process Flow

W5aoaa —-> givduliyan --> wiheeu IT (nsddliayls 'Lu"vhmi-ﬁuw'(u@iawams‘mv!nn?\:)
FO-IT-001-00 24-Jun-20
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5.2 wuunasuvedugunsal

wuunasuauaiuglnsal

Link s1ran15adnsallT : https://docs.google.com/spreadsheets/d/11leGCPCvpwinaptYjLU-

hjylimrV5LeantrYPaZsZug/edit?usp=sharing

-

s1vazidunalnsaingiavnisiiy

Type Model & S/N(Lﬁwﬁ'\ﬁ IT nsan) Tanszavalunisuatinalnanl

Wiualnsal
avdia szaziianfiualnanl
(oo )

Jufi /
WHSUAU
avda Suisvau
(oo )

ufi /
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5.3 Change Request Form

NAF e

Change Request Form

Change Description

Change Request No.:

Project:

Request By: Receive Date:

Signature: Request Date:

Position Target Completion

Department / location Telephone:

Change Type O Normal O standard O Emergency
Description of the Change:

Impact / Risk of Change:

Reason for the Change:

New Procedure Required Oves o Change of Existing procedure Oves Ono

Procedures Name:

Adjustment to the Request:

Accept by Requestor:

Recommendation

Review By Section Head

Name

Approve Change:

O ves O No

Signature

Date:

Internal Use Only
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5.4 53UU Web Portal

Link szuusna9
ﬂ nuywadu ludosrufudsianans (messenger) u Tuudsdaumnauiiiiead drilneu s2uu E-budgeting
[ wuurlafiuaiinadnsal indasdoushiinou I I wdsilawszuuuiuisTasenis sruurdnsTassms&sruududunasasiie

o Lot . bt
wuyvasudnamduseg luudvdan(@arsaniun)

uvuvlasuindsryunuuana

S

I l 570 HR (Humatrix) l -
STUUAITUSTOL

uyuvadusasyadniluniseu T . uuuwadi Change Request

ngsuiiloy waninmel uuney fiia

uyuvlasuuabuadnsal 1T
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5.5 ssuutuiindaya Incident

ATLIAALLULRAUO NN TRLINTAU IT
Helpdesk n&9an'lasuusnisiaet
https://[docs.google.com/forms/d/e/1FAIR
QLSeb5ghKm450t6BIXauAvP8bNcYoZ8
PK2KYu4Syg5SEFOXvmVeg/viewform

Tuudedaviraufieas artineu
dusunsdliiainaaniiu Tsadasatsaid 065-9691364 Email : helpdesk@eef.or.th

HauazsnwiidanTeeAulind Google azlasunmsiudniiianaddlnaniduazadouuuviasui
winaa'hild helpdesk@eef.or.th Tusaadutini

*3uilu

Mataua *

Swanagsan

Incident case number

ArRaLUAVIAML

fta *

ArRauuavAaL

sigagtdaalianisal (Case Detail) *

ANRaLUAYAML

TWasluuy (a1d)

gurazaalvlaluiiu 10 MB

& vinlale
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aaudi *

O Office Zone A

O Office Zone B

unwuLuaAITal
wood
un

dd/mm/yyyy O

dsyLan *

Printer

Link Internet

Network

Hardware

Microsoft office (Word Excel PowerPoint)
E-office

Cloud Server

Special Software
syuuiainis13u(ERP)
syuuddaaninoiu(E-mail)
syuuusnIs1AsIn1s(PMS)
syuunsdnv

Active Directory

G-suite(Drive ,Sheet ,Doc Forms etc)
VDO conference

Window System

a

auq:

O 000000000000 OO0OO0OO0
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Service level agreement

Service level agreement
1dan

Critical

High

Medium
Low&Service Request
Security Incident
Change Request
User Request

User Error

ANUFAR

1 dedanauiiui | 2 dasanduntalu 60ui | 3 Aedanadunialu 180ui | 4 dmsianaunialu360ulii | 5
dacanduiudaly

ga1n O O O O O 6%"\11'1?'\

adnsainsagdaruwirslunisualadem

a
Laan -

natluasisuatiiunig
i
IUN an

dd/mm/yyyy O
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saagdaaniswaiam

ATRaUuAIANL

nartunmsilaiaa
Fun nal

dd/mm/yyyy O

Status

gEnLdung

taan d
gaiiuns

1dan

. Wy Ais

—
Uavilu
Wiug

ALL 2wiluanetu Equitable Education Fund (EEF) sigsunisaiia
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5.6 wuunasuudalgniszuuuinslagenis

PROJECT MANAGEMENT 1.7.4

S:UUUSHISAaMSIASINS

tuuwasutIdayniszuuuinisiasenis

dmdunsdianiiu Tlsadinsias1il 0882811925 pauan

#auavslawitidauToeAuting Google aylasunisiiuinianadlinanivawazdsununasui
winan'lily helpdesk@eef.or.th Tusaaauiind

*3nflu

atfwa

duanavnn

dszianilaywinwu *

Tusauasngiauinsonis

dumaundunsaviasenis

Tusauvindnalasenis

dumaunsrafuiasenis

dumauiiiniraiasens

syuufudunasacann
szuuTasenisudmsinnisTaaidming (Tasen1sianii)
Report Excel

&

auq:

Oo00000000

saayidsailavininyg *

ANGALUAIANL
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FgRELEHALANLGENAUY

ArpauuadAaL

suawauiviaduqiiiAeidas (a1d)

2 viv'lle

AauANUAA *

gauln O O

JuAsuATMUaNadadnsTvinaly *
fun

dd/mm/yyyy O

A1uIn
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5.7 139 liuIN1sA8uen (Outsource)

Subject Company Telephone E-mail Contact Remark
J¥UU Link AlIS 1740 service@ais.co.th
Internet dwun eef-project@csloxinfo.net,
supports@chunbk.com
J¢uUU Cloud CSloxinfo 02-263-7117 service@csloxinfo.com
Service fa 5, d1Lun eef-project@csloxinfo.net,
02-079-5555 cc@csloxinfo.net,
supports@chunbk.com
38UU Network | CSloxinfo service@csl.co.th
081-7020-270 sunchai@csloxinfo.net AULBN
Sunchai
Sage300 02-968-8929, ARV
08-6032-0849
02-968-8927 AfiEnds
Google / 02-030-0082 support@gopomelo.com,
Gopomelo phanchita@gopomelo.com
090-990-978-2 Anlau
Website PMS 08-828-11925 rojjanasakt56@email.nu.ac.th @mﬁﬂ
E-office 086-590-0905, aav
088-293-8039
AX Dynamic 0876690777 AN
Interfact
0851400342 AN £
NI
Dev 093-137-1314 PUNA
gopomelo
PUUANTUITNU
Panda 02-030-1990,
Antivirus & 02-645-2301
System
Management
Lenovo uS¥mens1y | 02-104 0791
081-696-4116 nattakan@ek-karaj.co.th ﬂngaiJ
Server AX 06-2601-5996, | kasem@csloxinfo.net ﬁ Kasem
089-738-6327
szuulnsdnd | AIS 081-702-1746 ANNBY
Printer (Lwy') Fuji xerox 02-660-8400 Fuji xerox
5575
\PS0AuNi 02-8034300 KKunakorn
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